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Roberta Hall
Congratulations to Roberta Hall for being 
named Hawaii Community Federal Credit 
Union’s Employee of the Year for 2018!

Roberta “Berta” Hall has exemplified her 
commitment to helping others with a level of 
service that is genuine and sincere through 
her significant contributions to many credit 
union programs and lasting relationships 
with our members. Berta has been with our 
credit union for 20 years and serves as a teller 
II at our Honokaa Branch.

From L-R:  Tricia Buskirk, President/CEO; Roberta Hall, Honokaa 
Branch Teller II; Dwight Manago, Chairman of the Board. 

2018 Employee of the Year

This year we recognized 12 employees at our 82nd Annual Membership 
Luncheon who provided 175 years of dedicated service to our members.

Staff Service Awards

From L-R:  Neivbea Zane, Crystal Williams, Flora Gomes, Nohea Lee, Jecoliah Pacatang, Vincent Antonio, Tiane Quirit.

45 Years   Flora Gomes – Senior Dealer Center Officer

30 Years   Lisa Carvalho – Member Service Specialist

20 Years   Neivbea Zane – Operations Officer

15 Years   Alison Wilson – Mortgage Loan Processor
                       Christina Martin – Loan Adjustment Specialist
                       Jan Baldado – VISA Coordinator 

10 Years  Jecoliah Pacatang – Senior Teller

5 Years   Crystal Willams – Loan Officer
                     Erica Utrera – Support Services Specialist   
                     Nohea Lee – Loan Processor
                     Tiane Quirit – Compliance Specialist
                     Vincent Antonio – Member Service 
                                                                                          Specialist

Mahalo to all our members for making our 82nd Annual Membership Meeting  

& Luncheon an amazing event for the entire ohana! The Westin Hapuna  

Beach Resort was the perfect setting for almost 400 members  

to come together for fun, food and celebration.

82nd Annual Membership Meeting

We look forward to seeing you all at our 83rd Annual Membership Meeting & Luncheon.
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The Owners Count newsletter is published for members of Hawaii 
Community Federal Credit Union. The articles and opinions in this 
publication are for general information only and are not intended to 
provide specific advice or recommendations for a specific product 
or service. We suggest that you consult your attorney, accountant 
or financial or tax advisor with regard to your individual situation. 
Entire publication© Hawaii Community Federal Credit Union, 2019. 
All rights reserved.

*APR = Annual Percentage Rate. Offer good from June 3, 2019 - July 31, 2019. APR is for a one year term. Your APR will be based on your creditworthiness.  
Other rates and terms available, subject to credit approval. The monthly payment for a loan of $1,000 with a 2.90% APR and a 12 month term will be $84.65 and total 
interest paid will be $15.77. Not for business or real estate loans. Offer applies to new HCFCU loans only. Refinances of existing HCFCU personal loans or lines-of-credit do 
not qualify for the offer. Other restrictions apply. Must qualify for membership with HCFCU and establish membership prior to receiving loan.

A personal loan from Hawaii Community Federal Credit Union  
can help you make some amazing summer memories!

The more you know, the more 
financially sound you are.

Our free community seminars are 
available for all to attend. Seminars 
are held at the John Y. Iwane Credit 

Union Center, Kaloko Facility 
Training Room, 73-5611 Olowalu 

Street, Kailua Kona, HI,  
unless otherwise stated.

Free Community Seminars
For reservations visit us online at www.hicommfcu.com/communityseminars. Seating is limited – reserve your seat today!  

SATURDAY

August 24, 2019
Homeowner’s 

Insurance
9:30 AM – 11:30 AM

SATURDAY

September 14, 2019

Investor Education
9:30 AM – 11:30 AM

SATURDAY

September 28, 2019
Proactive Planning 

for Incapacity
9:30 AM – 11:30 AM

SATURDAY

November 16, 2019
Medicare 101 

9:30 AM – 11:30 AM

with personal loan rates as low as:

2.90%
APR*

for a 12-month term

Borrow up to

$30,000

Hurry, this offer ends July 31, 2019!

Apply online at www.hicommfcu.com or call 930-7700!

Insured by NCUA

Holiday 
Schedule
All branches will be closed  
on the following dates:

Friday,  
August 16*  
   Annual Staff Training

Monday,  
September 2  
   Labor Day

Monday,  
October 14  
   Columbus Day

* Branches will be open  
until 6:00 pm, on Thursday  
prior to any holiday closings  
that occur on a Friday.

Kailua Branch Only
  Saturday, 
  October 12  
     Ironman Triathlon


